
Welcome To Our Summer Newsletter 

Many of you will be enjoying these long hot dry weeks of  summer,      

although this may not be welcome by everyone.   

The intense heat, humidity, high pollen count and UV levels can play   

havoc with our wellbeing.  However there are a few things we can do to 

minimise our discomfort.   

 Keep hydrated, water being the most beneficial in reducing the 

risk of dehydration.  This is especially important for the very 

young and older people. 

 Keep curtains/blinds closed in those rooms that are in direct sun-

light. 

 Have a fan, if possible, to cool the air indoors. 

 Wear loose cotton/linen clothing when you can. 

 Apply a high level sunscreen when outside. 

 Always wear sunglasses to protect your eyes from sun damage. 

 Keep active in the early morning or after the sun goes down if 

practical. 

 Ensure you have your medication with you (i.e. inhaler). 

 Protect children/babies with sunshade or hats. 

 Don’t forget your pets.  Do not leave them in cars with windows 

closed.  If possible, leave them at home with a cool drink. 

 
Patricia Farwell  

Chair of PPG/Friends 
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Dr Simon Thompson - After 32 
years at Ringwood  Medical 
Centre, Dr Simon Thompson 
has decided the time has come 
to retire and move on to a new 
and     exciting chapter of his 
life.   
I speak for all the Doctors and 
Staff in saying how much he 
will be missed.  His amazing 
medical knowledge, his 
memory of patient’s medical 
history and depth of his insight 
in to how illness impacts on 
their day to day lives, his calm 
receptive and welcoming     
approach to   patients all will 
be deeply missed. 
   
Simon is an excellent GP,     
supportive colleague and loyal 
friend and we will all miss him, 
but I am sure you share with 
me all our best wishes to him 
and his wife Fizz for a very long 
and happy retirement, with 
time spent sailing, playing   

tennis and enjoying time with 
his family and friends. 
 
Dr Sarah Williams - is currently 
on maternity leave having    
welcomed   baby Freya into 
the world at the end of June.  
We wish her and her husband 
Keith well and hope they do 
not have too many sleepless 
nights. 
 
Dr Lesley Ayling - has also  
sadly decided to retire from 
General Practice after a long 
career.  I know many of you 
will miss her caring, thoughtful 
approach and we wish her well 
in her retirement. 
 
Dr Zoe Wingrove - has          
adjusted her working week 
slightly to better accommodate 
family life and is now working 
on a Monday and Friday     
morning. 
 

Earlier this year we welcomed 
Dr Alistair McHardy into the          
Partnership at Ringwood    
Medical Centre and                 
Dr Rebecca Smith, having    
finished her GP training, 
agreed to stay working with us 
as a salaried GP. 
 
In September, Dr Matt Adcock 
will join the Practice working 4 
days a week. Matt is an               
experienced GP having been 
working at a Practice in  
Bournemouth for the last few 
years.  We are very much  
looking forward to welcoming 
him to Ringwood Medical   
Centre and he will be a great 
asset for us as we move       
forward. 
 
 
The following timetable is   
subject to change, and please 
note - *Dr Anne Wilson works 
alternate Tuesdays 

DOCTORS UPDATE 
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We continue to be an active 
training Practice, training both 
the next   generation of GP’s 
and the next generation of   
doctors.  Dr Anna Mackenzie 
will   finish her training as a GP 
in February 2019 and we hope 
will stay working with us until 
the summer when she is      
planning to spend some time 
working abroad.  In August we 
will also be joined by a new 
trainee, Dr Saad Alvi who will 

be working with us for the 
next year. 
 
In the Autumn we will be      
welcoming for the first time 
two final year medical          
students from Brighton and 
Sussex   Medical School to 
spend their four week GP 
attachment with us.  In         
addition we continue to host 
3rd year students from   Oxford 
and Southampton Universities.  

The feedback we get from our 
students and  trainees is      
always very positive.  I am sure 
you will continue to join us in 
welcoming them and allowing 
them to learn a little from 
yourselves which will stand 
them in good stead in       
whatever career path they 
choose to go down in the      

future. 

NURSES UPDATE 

Following the retirement of 
Sue Cleverley and Jane      
Rothwell after many years of 
service to our team, we have 
made some alterations to the 
way in which the nurses work: 
 
Karen, our Senior Practice 
Nurse, has now almost         
completed her training to      
become a Nurse Practitioner.  
This means that she can now 
see, assess and treat patients 
for minor problems.   
 
Karen has embarked upon this 
challenge with enthusiasm and 
a huge amount of hard work 
and study, often in her own 
time.  I am sure you will join 
me in congratulating her on 
this magnificent achievement. 
 
We now have a second Karen, 
(Karen Draycott) looking after 
our patients with Diabetes.    

Karen has recently moved to 
the New Forest and is an                 
experienced Practice Nurse.  
She works here with us on a 
Thursday. 
 
Those of you who visit our 
treatment room may have     
noticed that some of our 
health care assistants have 
now been trained to do    
dressings under the               
supervision of a Practice 
Nurse. 
 
We now offer Saturday          
appointments with our      
Practice Nurse Emma, for    
ladies who need a cervical 
smear. We know many of you 
struggle to get time off work 
during the normal working 
week to have this     important 
screening test performed and 
we hope you will find a        
Saturday appointment more         

convenient. 
 
Both Mandy and Suzy have 
done some additional   training 
in contraception and can now 
see ladies needing routine ‘pill’ 
checks as well as those 
wanting their Depo-Provera 
injections. 
 
Tracy continues to oversee our 
HCA and phlebotomy team as 
well as, amongst other things, 
doing important work with 
‘Quitters’, supporting people 
who want to give up smoking.  
Please feel free to contact her 
if you feel you would benefit 
from her support and            
expertise. 
 
Finally, I am sure you will      
welcome Emma and Rachel to 

our Phlebotomy team. 
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RECEPTION UPDATE 

I am sure all of you appreciate 
the hard work from our team 
of Receptionists.  We are very 
fortunate in having staff who 
really do try their very best to 
meet the needs of all of you. 
Hopefully you will have noticed 
some changes to our tele-
phone system which means 
you are no longer left in a loop, 
which I know can be very frus-
trating. 
 
Many of you who have visited 
the surgery recently will have 
observed that the                     
refurbishment and redecora-
tion of the first floor is almost     
complete.  It is now a lighter 
and brighter area with new   
furniture and a dedicated 
Parent/Child area.   
 
The remodelled Reception 
Desk now has two options to 
talk to the staff, which makes 
for easier access and                    

communication for those who 
are in a wheelchair for          
example, having a lower desk 
and window at the side.  You 
will have also noticed that the 
patient call system has also 
changed as a result of your 
feedback.  Please listen out for 
the “ding-dong” sound and 
look at the TV screens.  Your 
name, the name of your GP 
you are seeing and their room 
number will be displayed on 
the screen.  We can still use 
the telephone call system for 
those of you with visual prob-
lems.  Please do tell us if you 
struggle with either system 
and we will put a note on your 
medical records and come and    
collect you personally (it is 
good to make us all get up and 
walk sometimes!) 
 
The lighting has been updated 
to L.E.D. which is brighter and 
more cost effective. The 

“Check-in” screens have been 
sited side by side as you enter 
the Reception area. Work is         
ongoing to provide a bespoke 
area for Prescription requests 
and to drop of specimens.  This 
will be   sited at the top of the 
stairs opposite the lift.   
 
The Friends of R.M.C.        
bookshelf and donation box 
will be re-sited in the            
Reception area.  This box will 
also serve as a post box for any 
communications to the Patient 
Participation Group (PPG), for 
example; requests to join the 
Group or ideas and comments.   
 
All of this work was only        
possible because of the          
generous legacies, donations 
and book sales for which the 
Practice is  extremely grateful. 



Page 5 

 

 

ADMINISTRATION UPDATE 

Our ‘back-room staff’, who    
actually work on the second 
floor, are the silent hidden 
workhorses. They are doing 
many of the vital roles and 
work which are never seen or  
heard about, but are vital for 
the smooth running of our 
Practice.   
 
We hope that one of them 
would be willing to share “a 
day in the life of” so you can 
get a better idea of the range 
of jobs they undertake. 
 
They have recently had         
updated training in “Coding of 
Illness” from correspondence 
which we receive from         
secondary care and other 
sources. This has been really 

important training and means 
that the clinical staff have to 
spend less time on this, often 
long into the evenings. 
 
Lisa has recently organised    
another very successful “Cup 
Cake” sale to raise money for 
the Alzheimer’s Society.  We 
also raffled two hampers and 
in total have raised over £295 
for this worthy cause.  We rose 
to the challenge of making  
gluten free cakes after our first 
year’s sale but this year a 
passer-by has given us a new 
challenge for 2019…...Vegan 
cakes!   
 
Please, if anyone has a good 
recipe can they let  Lisa know? 

STATUS UPDATE 

Following on from the  Practice 
being awarded Dementia 
Friendly Status last year, we 
were also awarded Learning  
Disability Friendly Status, and 
are one of only a few Practices 

in the New Forest to have 
achieved this.  Well done to all 
the staff who have contributed 
to the work which has allowed 
this to happen. 

AND FINALLY…..  A big THANK YOU to all the 
PPG Members who give up 
their time freely to support 
the  Practice.  If you would like 
to join us and get involved 

please do get in contact, you 
will be made welcome. 

 

Dr Anne Wilson 
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PURCHASED ITEMS 

Over the past year the Friends have also been able to fund the following: 

Clinical: 
 Clinical Medic Bag 
 Blood Pressure Monitor 
 Electronic Flat Scales 
 CPR Facemask and Case 
 Lab mobile Storage Trolley 
 Finger Pulse Oximeter 
 NONIN9550 ONYX 11 and carrycase 
 Vista 30 Trolley 
 OTOSCOPE BULB/PICCOLIGHT OTOSCOPE/

POCKET OTTOSCOPE 
 High quality Pen Torch 
 Thermometer 
 Waterproof Pillows 

 Smart Pads HIS 
 Defibrillators (both infant/child and Adult) 
 Heart start  HIS on site Defibrillator 
 High capacity Electric Chair Scales 
 Contraception Advice Booklets (for young 

people) 
 Nurses Uniforms 

 
Environmental:  
 Staff Photographs/framing 
 Hands free waste bins 
 Blouse with Logo for Reception Staff 
 Check-in-Screen re-siting cabling 

Consult your practice online from home    
clicking the eConsult banner on the home 
page of the practice website, 
www.ringwoodmc.co.uk. 
 
eConsult can be used for: 
 Self-help and advice 
 Symptom checker 
 Signposting to pharmacies 
 To find out about a health condition or 

concern  
 For administration services, such as fit 

note extensions 
 Or to consult the duty doctor at the 

Practice 
 
All you need to do is fill out the questionnaire, 
which is securely emailed directly to the    
practice administration team, who then pass 
these straight to the Duty Doctor.  The GP will 
then read the information and get back to you 

by the end of the next working day with a         
response. 
 
 
eConsult Paediatrics is a recent addition for 
children and teenagers  aged 6 months and up 
to 18 years. You are able to submit a         
eConsult directly to the practice and these do 
not have to be submitted by a parent or 
guardian. 
 
If you have any enquiries or symptoms why 
not give it a try. 

TECHNOLOGY IN THE PRACTICE 

Thank you to everyone who supports the   
Practice with generous donations that enables 
us, as a team of professionals and volunteers, 

to enhance the environment and importantly 
purchase medical equipment. 

http://www.ringwoodmc.co.uk
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FRIENDS AND FAMILY TEST (FFT) 

We encourage all patients to complete an FFT 
regarding the service they have used. You can 
give your feedback using the wall mounted 
tablet in the doctors corridor, pick up an FFT 
card from your consultation room or           

reception, or complete the questionnaire on 
our website. 

Patient Feedback - April to July 

FFT Main Question   

How likely are you to 
recommend the Practice 
to friends or family? 

 

90% Satisfaction 
90%

5%
5%

Extremely Likely / Likely

Neither Likely nor
Unlikely

Unlikely

Extremely Unlikely

I Don't Know
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PRACTICE PRIVACY NOTICE 

A new General Data Protection Regulation came into force on 25th May 2018. We understand 

how important it is to keep your personal information safe and secure and we take this very 

seriously.  We have taken steps to make sure your personal information is looked after in the 

best possible way and we review this regularly.   

Our Privacy Policy will apply to all our patients and includes the following: 

 what information we collect from you; 

 how we use the information we hold about you; 

 the legal basis for collecting that data; 

 who your information is shared with; 

 how long we keep your information; 

 security of your data; 

 rights of access/correction; 

 the right to object/complain; 
 third party engagement/suppliers 

 

How to find out more:   

The Privacy Policy is available to read on our website. 
Our Data Protection Officer is Andy Hallowell, the Practice Manager. 
If you would like a copy of our Privacy Policy, please download from our website, 
www.ringwoodmc.co.uk or request a copy from reception. 

 Order your Prescriptions* 

 Book Appointments 

 Check your Results 

 View your Record. 

 

Once you have given us your registration form you will be 
sent a username and password for personal use.  We will   
require photographic ID. 
 
Sign up on our website www.ringwoodmc.co.uk  

*All patients will now be able to order medication using a Repeat Medication tick list or placing a 
Custom Request.  PLEASE choose only one of these options, any further notes about your     
medication that you wish to add can be done after clicking Continue and moving on to the next 
page. 

http://www.ringwoodmc.co.uk
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AND FINALLY….. 

Please let us know what you think about the 
Newsletter or anything in and around the 
Surgery.  We welcome feedback and indeed 
it would be nice to have something from you 
to include in the newsletter.  If you have any 
views to share, comments or suggestions 
you can do so via email      

whccg.ringwoodmc-ppg@nhs.net, write to 
us at Chair PPG, Dr Thompson & Partners, 
The Close, Ringwood, BH24 1JY or you can 
leave a note at Reception (until we get our 
new post box). 

The PPG always welcomes new Members.   

If you are interested please contact: 

patricia.farwell@nhs.net 

It is very important to keep the practice up to 

date with any change of address or contact 

information, especially changes in mobile  

telephones.  

If you inform us of your email and mobile 

contact information it is very helpful to know 

which your preferred methods of              

communication are, and how would you   

prefer to be contacted? (Telephone/Letter/

SMS/Email). 

PATIENT CONTACT INFORMATION 

SEASONAL FLU CLINICS 

Booking opens  online or via the telephone 
on 01 September 2018 
 
Dates : 

 29 September 
 13 October 
 03 November 
 10 November 

mailto:Patricia.farwell@nhs.net

